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RALEIGH – Gov. Mike Easley appointed Carl J. Stewart Jr., a
former Speaker of the N.C. House of Representatives, to chair the
North Carolina State Ports Authority Board of Directors. Mr. Stew-
art replaced Richard Futrell, who had served as Chair since 1999, at
the expiration of his term of office on June 30.

“Carl will make a strong leader for the Ports Authority at a time
when North Carolina’s two ports are playing an increasingly impor-
tant role in the state’s transitioning economy,” Governor Easley said,
adding that the ports have changed significantly in the past five
years, developing a greater international presence.

“I am confident that his experience in the North Carolina legisla-
ture, combined with his business expertise and service on the North

Carl Stewart Jr.
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carrier is seriously considering
adding Morehead City to its
vessel schedule.

To reinforce this focus on
growth in vessel traffic and
cargo commodities, Economic
Development Manager Ed
Church’s objective is to show his colleagues
across the state the role of the Ports in job cre-
ation.  Toward this end, Ed is developing rela-
tionships with the state Department of Com-
merce, its regional offices and seven regional part-
nerships, and local economic development orga-
nizations.  He has researched and compiled re-
ports outlining the process for distribution-cen-
ter site location and analyzed competitive fac-
tors that affect site location - and how Wilming-

ton stacks up to compet-
ing ports in neighboring
states.  Ed is more effec-
tively networking within
the economic development
community to market our
Ports with businesses and
industries throughout the
state, region and country.

Finally, the Business
Development team and the
Ports Advisory Council are
joining forces to jointly pro-
mote and foster the growth
of North Carolina's Ports.

With 30 members representing business, indus-
try and service providers from across North Caro-
lina, the PAC is a unique resource for informa-
tion, expertise and advice, and can provide user
support to benefit the Authority.  This reinvigo-
rated alliance will increase steamship line and
cargo activity at the Ports of Morehead City and
Wilmington, as well as the inland terminals in
Charlotte and Greensboro.

We project aggressive revenue growth for Fis-
cal 2005.  With the great "can-do" attitude of our
people and our Ports, we can accomplish what
we've set out to do.

SENIOR MANAGEMENT  REPORT

Aggressive Initiatives Point
To Future Growth

With the great "can-do"
attitude of our people and

our Ports, we can
accomplish what we've

set out to do.

by Glenn Carlson
Managing Director, Business Development

Over the past few month, the North Carolina
State Ports Authority Business Development
Department has significantly ramped up the in-
tensity of efforts to get the word out about our
improved capabilities and extraordinary oppor-
tunities, and to likewise ramp up the speed with
which we grow our business.

Let me give just one example of the increased
intensity: our breakbulk/bulk team, led by Steve
Haynes, made 45 customer contacts in South
America, Europe, and Asia this spring - visiting
18 cities in 10 countries in a matter of five com-
bined weeks of travel. Likewise, Sarah Gaillard
and I visited current and potential container car-
riers and customers, mak-
ing nine calls in Asia and five
calls in Europe.  Together we
have established the North
Carolina Ports name on
three continents.

Our container efforts fo-
cus on key initiatives includ-
ing ocean carriers, cargo in-
terests, terminal operations
and major stakeholders.  In-
dividually or partnering with
other interests, we have
made sales calls on more
than 20 carriers in the past six months in North
America.  When vessels become available for
these carriers to add or expand their service,
the Port of Wilmington - with its new 42-foot
channel and container terminal improvements -
is uppermost in their minds as a new port of
call.

In addition to the great effort with sales calls
on bulk and breakbulk shippers, receivers and
carriers, Steve Haynes and his team are em-
phasizing efforts to increase cargo volumes at
the Port of Morehead City.  Commodities fore-
cast for growth include crude rubber, forest prod-
ucts and steel.  To accomplish this, one ocean

Glenn Carlson



STEM TO  STERN

JULY 2004 PAGE    3

www.ncports.com

NEWS  FROM THE  PORTS

The North Carolina General Assembly's bud-
get for Fiscal Year 2005 provides $4 million to
the North Carolina State Ports Authority for cap-
ital projects at the State Ports of Morehead City
and Wilmington.

The budget, approved by the Senate and the
House of Representatives Saturday, July 17, in-
cludes $2 million for the crane-rail project at the
Port of Wilmington and $2 million for Radio Is-
land developments and improvements at the Port
of Morehead City.

"We are very pleased with this news, espe-
cially in tight budget times," said Tom Eagar, the
Ports Authority's interim CEO. "Our total capital
needs for this fiscal year exceed $9 million.  This
support from the State makes sure more of our
critical projects will be done sooner."

Capital projects at the Port of Morehead City
already in progress include security improve-
ments and groundwater cleanup at the Aviation

State budget includes $4 million
for Ports capital improvements

Fuel Terminal site on Radio Island. New projects
there include improvements to the T-head dock
at the AFT site and railroad repairs.

At the Port of Wilmington, projects now un-
der way address security improvements and
crane-rail rehabilitation.  New projects are
planned for crane shore power stations for Berths
7, 8 and 9 and upgrading water mains at the
VOPAK terminal.

"We greatly appreciate the vote of confidence
demonstrated by this decision to invest in our
Ports' infrastructure," said Carl J. Stewart Jr.,
chairman of the Ports Authority Board of Direc-
tors.  "The General Assembly and state leader-
ship, especially Governor Mike Easley, truly un-
derstand that Ports activities create jobs and
generate tax revenues statewide, and as strate-
gic ports play a key role in supporting North Caro-
lina's military operations."

Fiscal 2004 stats show tonnage growth at Ports
North Carolina's Ports tallied a combined 24.5-

percent  growth in cargo tonnage for fiscal 2004,
ending June 30.

The Port of Wilmington set a new record for
breakbulk cargo at 1,054,214 tons, breaking the
record set in 2002, when the Port first broke the
1 million-ton ceiling for breakbulk.

At the Port of Morehead City, phosphate ex-
ports rebounded by 55 percent, breaking the 1
million-ton mark for the first time in four years,
and scrap steel imports more than tripled.

"Improving global and U.S. economies have
contributed to the growth, but I believe our fo-
cus on customers and our expertise in handling
all types of cargo certainly can be credited with
making this one of the best years in a while,"
said acting CEO and Chief Operations Officer
Tom Eagar.

"The new 42-foot channel came into play at
the Port of Wilmington for the last five months of
the period, allowing customers to carry larger
volumes, with increases in all cargo categories.”

Both ports handled more military traffic than
in previous years, moving troops, equipment and
machinery to and from the war in Iraq.

Individual commodities showing significant
growth at the Port of Wilmington include import
lumber, up 50 percent, and import cement, 200
percent, for the construction and home improve-
ment industry. Fertilizer imports increased as
well, and export woodpulp volumes rose 5 per-
cent.

In Morehead City, the growing volume of ex-
port phosphate was matched with a 35 percent
increase in sulphur products.  Volumes of im-
ported raw rubber held steady as Morehead City
solidified its position as the number two rubber
port in the nation.

"As good as these figures are, we are looking
for even better things this year for North Caroli-
na's Ports," Mr. Eagar said. "We project contin-
ued growth in our key commodities, plus addi-
tional services from new shipping companies."
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Meeting tips, who’s who and cleanliness
by Rick Koch
Human Resources Director

Helping All Hands
Ports-Wide: Suggestions were given to make

All Hands meetings more effective, including more
focused coverage specific to the site of the meeting
(Wilmington or Morehead City), allowing more time
for questions and a request to speak at a level that
is more user friendly.

Our next All Hands meetings are scheduled
for July 23 in Wilmington and July 29 in More-
head City.  We will attempt to incorporate these
suggestions in the meetings.  Our goal for these
meetings is to provide high-quality, timely and
understandable information – these suggestions
will help us achieve that goal.

Who’s New?
Ports-Wide: A suggestion was provided to

help all employees get to know new coworkers by
including photos with the announcements.  It is in-
creasingly important that we know each other in
light of Homeland Security tightened security. The
suggestion is to take a photo of new hires and at-
tach to an  email announcing the new employee, plus
print and post on bulletin boards for those who do
not have email access.

SUGGESTION BOX

ST E M  TO   STERN
The Monthly Newsletter of the North Carolina State Ports

Authority

JULY 2004

Stem to Stern is an electronic
newsletter published by the North
Carolina State Ports Authority on the
15th of each month. It is available on the
Ports Authority website  in Portable
Document format for online reading or
printing by the reader:
www.ncports.com

Editorial content is edited, prepared,
and provided by the Public Affairs and
Human Resources staff of the Ports
Authority.

Tom Eagar................................... Interim CEO
Karen Fox ...................Public Affairs Director
Rick Koch ......... Human Resources Director
Susan Clizbe ...............Public Affairs Manager
Laura Crowell ...................Human Resources
Susan Pridgen ............................ Public Affairs

BOARD OF DIRECTORS
Carl J. Stewart, Jr., Chair ............Gastonia
John Curry ............................... Charlotte
Jim Fain ........................................Raleigh
Douglas A. Fox ....................Wilmington
Derryl Garner ..........................Newport
Luther Hodges, Jr. ................ Chapel Hill
William Kincheloe ........... Rocky Mount
Alex MacFadyen, Jr. ....................Raleigh
Louise McColl .....................Wilmington
Betty Medlin ........................ Kure Beach
Greg Plemmons ................. Greensboro
J. Brynn Thomas .....................New Bern

N.C. State Ports Authority
P.O. Box 9002

Wilmington, NC    28402
(910) 343-6482

NCports_PR@ncports.com
www.ncports.com©

This suggestion will be implemented shortly.
We will need the assistance of our administra-
tive support folks to help post these announce-
ments on bulletin boards - just as we have asked
them to do with each issue of the Stem to Stern.

Fix-Up Folks at Work
Morehead City: Several submissions indi-

cated a need to address housekeeping situations
in the Port Operations Center building and on the
terminal, including painting, trash disposal, atten-
tion to cleanliness and restroom facility improve-
ments.

The Maintenance Department just finished a
terrific project: upgrading restroom facilities in
Warehouses 1 – 3 and the POC complex.  This
included replacing most bathroom fixtures and
painting rest rooms and break rooms. Also, an
air conditioner was installed in the break room
at Warehouse 3.  Finally, a new cleaning con-
tractor that started in February has improved
service.

After Hurricane Isabel damaged the POC build-
ing , workers were temporarily relocated to offic-
es in the Maritime building.  The work is done
and contractor supplies, furniture and other items
that were stored in the POC’s open area during
the 8-month project have been cleaned out and
employees relocated back to their POC offices.
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Rollin’, rollin’, rollin’ ...
The staff of the Port of Morehead City’s

Equipment Maintenance department may
be only four people, but they play an es-
sential role in keeping the wheels rolling at
the Port.

Led by Chief Equipment Maintenance
Mechanic Richard Davis, the department
maintains more than 200 pieces of rolling
stock - from golf carts to a locomotive -to
support the  Port’s operational require-
ments.

Between them, they have almost 70
years of experience at the Port and 90 years
of work experience.  Thomas Walton has
the most longevity - 28 years working to
keep Morehead City’s wheels turning.

Mr. Davis, a certified master mechanic
and welder with certifications in a dozen
specialties, encourages the others to con-
tinue learning. Arnold Duncan is also a
welder and metal fabricator, with 25 years
at Owens-Corning on the Port before join-
ing the Ports Authority seven years ago.

He worked closely with Ronnie Parrott,
cargo superintendent in the Cargo Opera-
tions department, to execute the design of
Morehead City’s exclusive invention, the
“Parrott Stacker,” a rack which allows twice
as much rubber to be moved on a trailer.
He’s also leader for fabricating the stack-
ers, which help allow Morehead City to re-
main a leader in rubber imports, second in
tonnage in the United States.

John Buster moved to Equipment Main-
tenance from Bulk Handling, and has 22
years of heavy equipment knowledge and
expertise on the specialized equipment
there.  Not only does the Port have its own
equipment in Bulk Handling, but PCS Phos-
phate has also turned over maintenance
tasks to the department under contract -
including a locomotive.

Mr. Davis also manages a computerized
preventative maintenance program which
is paying dividends, with major breakdowns
greatly reduced.  Hours of use or mileage -
whichever is appropriate for each piece of
equipment - is recorded monthly and en-

PORTS  PEOPLE

tered into the system, along with work as it is per-
formed on the equipment. Each Friday, he runs a
planner for the coming week, with each piece of equip-
ment that’s due for an oil change, filter check, or
other work listed.

The combination of skills on staff and effective time
management has allowed the department to bring
work in house that would otherwise be sent out, at a
far greater cost of time and money.  The department
does hydraulic repairs instead of sending them else-
where, with a po-
tential savings of
$1,500 to rebuild
one cylinder.

A recent forklift
job involved four
cylinders, and Mr.
Buster said, “Since
we’re doing the
work here, we can
take the cylinder
apart while it’s on
the machine in-
stead of having to
spend a lot more
time and money to
remove it to get it
fixed somewhere
else”

Rex Edwards,
director of Opera-
tions and Business
Development at the
Port of Morehead
City, sums up the
role of the Equip-
ment Maintenance
shop on the Port:
“We owe a great
deal of gratitude to
these individuals.
They do their job so
well they are often
taken for granted, but we appreciate the work that
they do.  Richard Davis told me and I agree, ‘We can't
move any cargo if the equipment doesn't roll.’”

Arnold Duncan (left) and John Buster
install a turnbuckle on a ‘Parrott
Stacker’ at the Port of Morehead City.

Photo by Susan Clizbe
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by Rick Koch
Human Resources Director

Around the Ports Authority over the past few
weeks, a great deal of energy went into finalizing
the Performance Appraisal and Development re-
view process - the second year the process in-
volved all employees.

The payoff for all the effort to conduct re-
views was quick, though: timely merit pay ad-
justments, linked directly to each employee's per-
formance review. The increases should be re-
flected in July 15 paychecks - if not, please let
us know right away.

The fiscal 2005 budget for the Ports Authori-
ty - approved by the Board of Directors at the
June meeting - includes a 3 percent overall mer-
it increase.  Last year, the total amount was 4
percent.

The merit increases are calculated using a
formula that takes into account both the em-
ployee’s PAD assessment and a comparison of
the employee’s current salary as compared to
average wages for similar work outside the Ports
Authority.

Our employees’ performance was  overwhelm-
ingly positive this year.  Only 4 percent received
PAD assessments of Marginal or Moderate, while
42 percent were in the Positive range, 45 per-
cent Strong and 9 percent Outstanding.

The distribution of merit increases awarded
this year ranged from none, for those not fully

meeting work-performance expectations, to 4.25
percent for top performers.

Nearly 80 percent of employees earned a merit
adjustment in the 3 percent range.  This is the
second year all NCSPA employees were evaluat-
ed by their supervisors / managers with pay im-
plications directly resulting, for office personnel
this was year #3.

The Ports Authority is one of a handful of
state agencies in North Carolina which use a
merit-based pay system.  This type of review /
reward practice is much more common in the
private sector, but is a growing trend in govern-
ment.  Other agencies in the state plan to adopt
merit systems in the near future.

A key to the success of the PAD process over
the coming year is for supervisors and employ-
ees to discuss the “developmental” section of the
PAD now.  This should provide input and action
plans of value in the fiscal 2005 work plan, as
well as its successful performance.  It also pro-
vides Human Resources with information about
training that employees need and want.

With the new fiscal year already two weeks
old, it’s time to  shift focus to establishing new
individual Goals & Objectives.  July and August
will be busy months again, discussing the needs
and expectations for each employee’s work per-
formance.  Aligning individual goals and objec-
tives to the department’s mission, and the Ports
Authority’s mission, is critical to making sure we
all succeed in the coming year.

June PAD process brings July pay increases
HR CORNER

Microsoft training at Morehead City
Slots are available for 15 people for training

in Microsoft Word and Excel training in More-
head City beginning July 20. Contact Chris New-
ton for information at (910) 612-4290 or
chris_newton@ncports.com.

Management U ‘04 recognition
Participants in Management University cours-

es offered this year are invited to wrap up the
year with a luncheon.  In Wilmington, the event

Training Update
is set for noon July 22 in the War Room.  More-
head City is the following week, noon July 29 in
the Board Room of the Maritime Building.

2004 a big year
In fiscal 2004, ended June 30, Ports Authori-

ty employees received 7,244 hours of training -
an average of 25 hours of training per employee.
The breakdown follows.
• Computer and other technical: 1,304
• Safety, security and law enforcement: 3,366
• Leadership: 2,574
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Cabinet Secretary learns about operations
by Susan Pridgen
Public Affairs

Gwynn Swinson, North Carolina Secretary of
Administration, visited the North Carolina State
Ports July 7 to learn more about the Authority’s
procurement initiatives and plans.

Secretary Swinson and Mike Mangum, who
heads up state purchasing in the Department of
Administration, met with Chief Financial and In-
formation Officer Jeff Strader, Materials Manag-
er John Robinson and other members of the cor-
porate staff.  Among the topics of discussion were
initiatives related to equipment, materials, sup-
plies, and services procurement at the Ports.

Several presentation covered operations and
business forecasts for the Ports Authority and

facilities at Wilmington, Morehead City, the Pied-
mont Triad and Charlotte. Mr. Strader, Mr. Rob-
inson and the purchasing staff gave an overview
of the procurement process, training and devel-
opment of staff, and strategic procurement plans
for the Ports Authority.

After the meeting, Secretary Swinson toured
the Port of Wilmington with Jerry Moore, direc-
tor of operations for the Port.

Secretary Swinson leads the largest depart-
ment in state government, which provides the
tools for other government agencies to do their
jobs.  Among her responsibilities are purchasing
and contracting for all of state government, con-
struction, the state property and energy offices,
managing the state’s fleet of hundreds of vehi-
cles as well as scores of buildings, state surplus,
mail services and general government operations.

Jeff Strader (from left) Chief Financial and Information Officer of the N.C. State Ports Authority, accompanies
Secretary of Administration Gwynn Swinson and State Purchasing Officer Mike Mangum on a tour of the Port
of Wilmington along with Materials Manager John Robinson.  The group pauses near the circ-a-bins storing
grain for Wilmington Bulk LLC, a joint venture between the Ports Authority and livestock producers.

Photo by Susan Pridgen
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U.S. Senate candidate discusses
Homeland Security at both Ports

Erskine Bowles, who seeks to represent North
Carolina in the U.S. Senate, visited both Ports in
July.

Mr. Bowles invited representatives of agen-
cies which deal with security and emergency re-
sponse issues to roundtable discussions, seek-
ing input on his Homeland Security plan.

Ports Authority officials joined the discus-
sions, emphasizing the requirements of seaport
security on the Ports, the cost of achieving the
levels of security now required by the federal gov-
ernment, and the Ports’ accomplishments to date.

Among those attending were police and fire
department personnel, city and county elected
and appointed leaders, and members of the Ports
Authority Council.

In Wilmington July 2, Interim CEO
Tom Eagar took Mr. Bowles on a tour
of the Port. Both security and opera-
tions were included in the discussion,
with a demonstration of container
handling a highlight for Mr. Bowles.

At Morehead City July 14, new
Board Chair Carl Stewart Jr. joined

As part of his Homeland Security roundtable discussions, Senate candidate
Erskine Bowles toured both Ports. Above, Interim CEO Tom Eagar explains the
workings of the container yard at Wilmington July 2.  At left,  Ronnie Parrott
explains rubber handling at the Port of Morehead City July 14.

Photos by Susan Clizbe

Mr. Bowles on the tour conducted by Rex
Edwards, the Port’s director of Operations and
Business Development.  The occasion also
marked Mr. Stewart’s first visit to Morehead City
since he joined the Board July 1. Rubber han-
dling was the highlight of the tour, with a ship
still discharging cargo before sailing that after-
noon.

Mr. Bowles’ Homeland Security plan includes
a section on seaport security.  Among key points:
• Increase funding for ports to ensure compliance with
new security guidelines, and increase resources and manpower
to inspect cargo.
• Move toward an “EZ-Pass System” so trusted shipments
from trusted shippers move through ports more quickly.
• More sophisticated equipment for detecting nuclear and
biological threats.
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Used inkjet and laser cartridges from print-
ers at the Port of Wilmington and Ports Authori-
ty corporate offices are helping the environment
- directly through recycling and indirectly by ben-
efiting the nonprofit organization, Cape Fear Riv-
er Watch

River Watch participates in a printer car-
tridge collection and recycling pro-
gram.  More than 200 million print-
er cartridges are thrown into the
trash every year, to end up in land-
fills.  When people at the Ports Au-
thority save used ink cartridges and
donate them to River Watch, not only
do the cartridges stay out of the land-
fill, the group earns points to redeem
for office equipment through the Ed-
ucational Technology and Conservation Ex-
change Program.

"The Ports Authority has been the biggest
contributor to our inkjet, laser, and cell phone
recycling program,” said Jennifer O'Keefe, River
Watch’s program coordinator.  “Your donations
have allowed us to buy a digital camera that we
use to document illegal dumping, volunteer ac-

PORTS  PEOPLE

Printer cartridges help save the Cape Fear River
tivities, and wetland construction.  We can also
save up points to buy a large item such as a
printer, or trade in points for cash.  Either way,
the Ports are helping support our organization
and our work on the Cape Fear River.”

Susan Pridgen in Public Affairs is the Ports
Authority coordinator for this project.  She has
boxes placed in designated departments to col-

lect the ink cartridges.  In the
Wilmington Maritime Building,
drop boxes are in the Public Af-
fairs Office, Purchasing and the
Business Development Depart-
ment.  There is also a central drop-
off location for the Port of Wilming-
ton in the Container Department.
This is an ongoing commitment

and River Watch collects the donated cartridges
monthly.

For more information about the program, con-
tact Susan Pridgen at (910) 343-6492.  To learn
more about Cape Fear River Watch, visit their
website at http://cfrw.us.  More information
about the funding program can be found at
www.fundingfactory.com.

The Port of Wilmington welcomed the HMS
Marlborough, a 436-foot British Royal
Navy frigate. The Marlborough docked
at the Port June 26-July 2 to give its crew
of 175-plus a break after several weeks
at sea participating in joint exercises off
the Atlantic coast.  Ports Authority Interim
CEO Tom Eagar (second from right) wel-
comes the ship’s captain, Commander
Ian Graham, to Wilmington.  They are
joined by Wilmington Mayor Spence
Broadhurst (left), Hugh MacRae II, chair-
man of Wilmington’s Military Affairs
Committee (center) and County Commis-
sion Chair Bobby Greer, right)

Photo by Susan Clizbe
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Planned capital projects
exceed $9 million

by Karen Fox
Public Affairs Director

Meeting in Morehead City June 29, the Ports
Authority Board of Directors approved Fiscal
2005 budgets for the Authority and acted on two
operations items.

Aggressive growth goals in the operating bud-
get project operating revenues of $32.5 million.
The new operating budget also reflects increased
resources committed to business development,
corporate reorganization and continued controls
on operations expenditures. The budget also rec-
ognizes the need to reward Ports Authority em-
ployees for dedication and productivity.

The new capital budget forecasts capital ex-
penditures of $9.1 million, with $6.8 million on
capital projects, $2.2 million on equipment and
$95,000 on major maintenance.  The budget in-
cludes funding expected from several sources:
$2.5 million from the Authority's cash flow, $2

Board adopts fiscal 2005 budgets
million from requested State appropriations, $2.8
million in Federal grants and $1.9 million in com-
mercial debt.

The Board also approved investment reserve
policies to maintain the Ports Authority’s invest-
ment reserve at a minimum level.  The Authority
maintains this reserve to ensure that financial
resources are sufficient to meet unexpected op-
erational and capital needs, and for emergency
or contingency operating use.

Finally, the Board approved a $200,000 in-
crease to the budget to meet unanticipated costs
in the purchase and installation of Crane 11 at
the Port of Wilmington.  The total project budget
is now $2.6 million.

An amendment to the lease with D.R. Allen
and Son Inc. was approved as well, allowing the
cement importer to make necessary modifica-
tions and expand into an additional 30,000
square foot bay in Warehouse 4 at the Port of
Wilmington.

The Board meets next on July 27 at the Mar-
itime Building in Wilmington.

Jerry Gaskill (left) director of the North
Carolina Ferry Division, congratulates
outgoing Ports Authority Board Chair
Dick Futrell on behalf of Gov. Mike
Easley.  As Mr. Futrell retires from the
Board and his chairmanship, the gov-
ernor awarded him membership in the
Order of the Long Leaf Pine, which is
the highest honor the state can bestow
on a living citizen.  Mr. Futrell, retired
chairman and CEO of Centura Bank
and now a resident of Morehead City,
served as chairman since 1999 and
chose not to seek reappointment to the
Board.

Photo by Karen Fox
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Greensboro
Jim Gailey

Charlotte
Cindy Wright

Morehead City
Donald Cordova - Cranes
Dennis Davis - Cargo Handling
Alex Fox - Cargo Handling
Richard Frazier - Cargo Handling
Woody Hancock - Cargo Handling
James Jones - Cargo Handling
Clifton Lawrence, Sr. - Port Security
Robert Lewis - Cargo Handling
Ronald McLamb - Cargo Handling
Lu Russell - Plant Maintenance- Parts
Charles Thomas - Cargo Handling
Debra Winfrey - Cargo Handling

Wilmington
Lora Dempsey - Containers
Reggie Hagans - Cranes
Harvey Freeman - Cranes
Wayne Jones - Cranes
Ronnie Millis - Plant Maintenance
Julius Nixon - Cargo Handling
Tommy Roderick - Cranes

Corporate
Tom Guthrie- Business Development
Nancy Hedge- Billing
Lael Neal - Billing
Irvin Jones - Administrative

July Birthdays

PORTS  PEOPLE

In the June issue, three June 1 retirements were
omitted.  We apologize for the oversight and wish
them the best!
Inez Pridgen, an equipment operator in the
General Cargo Department at the Port of
Wilmington, retired after 26 years.
Marie Gillikin, a security officer in the Morehead
City Police Department, retired after 10 years.
Marian Duren, a billing clerk in the corporate
Finance Department, retired after 28 years.

Corrections

Corporate
Bill Fox joined Business Development as an
account executive.

In the Plant Maintenance Department, Roy
Davis joined as a facilities mechanic.

New Hires

Morehead City
Teresa Spitler - Billing, 10 Years

Wilmington
Linda Drevyn - Port Security, 20 years
Julius Nixon - Cargo Handling, 25 years
James Hatchell - Cranes, 25 years

Service Awards

Congratulations!
n to Chris Newton, organization development specialist in Human
Resources, on his marriage to Renee Perrin, July 20 at Fort Fisher.
n to Terry Lowe, equipment operator in Morehead City’s Cargo Handling
Department, and his wife Tania, on the birth of their son Alex Nicholas.  He
was born July 6 in Carteret General Hospital and weighed 6 lbs., 10 oz.
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Tall ships lay over in Wilmington

The Pride of Baltimore II sets sail from the Port of Wilmington, bound for an arrival ceremony in downtown Wilming-
ton to kick off the city’s second annual Nautical Festival.  The Pride and a second tall ship, the Unicorn, laid over
at the Port of Wilmington to prepare for the Nautical Festival June 25-27.  The two vessels’ crews used the time at the
Port to clean and fuel the ships and restock ships’ stores. The 170-foot Pride is home-ported in Baltimore and serves
as an ambassador for Baltimore and Maryland.  The 118-foot Unicorn sails under the Canadian flag, out of Halifax,
Nova Scotia.  The morning of their departure, both WECT and WWAY broadcast their morning news shows live from
the Port’s dock, as did Donn Ansell of WAAV radio.

Photo by Susan Pridgen

Carolina Economic Development Board and the
Board of Transportation, makes him the right
choice for this post.”

Mr. Stewart lives and practices law in Gasto-
nia, near Charlotte.  He represented the 38th
district, including Lincoln and Gaston counties,
in the House from 1967 to 1980. He was elected
Speaker in 1977 and 1979.

The new Chairman also served on the North
Carolina Board of Transportation from 1981 to
1983 and on the Economic Development Board
and the North Carolina Board of Technology from

1999 to 2001, and was chairman of the Board of
Directors for Preservation North Carolina. He has
served as chairman of the Gastonia-West Com-
mittee since 1996. Stewart received undergrad-
uate and law degrees from Duke University. He
and his wife, Donna, have five children.

The North Carolina State Ports Authority
Board of Directors includes 11 members, seven
appointed by the Governor and four appointed
by the legislature. The Governor also appoints
the chair.

Continued from page 1

Governor Easley names new Chairman
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NC Ports Company Store online
Have you seen some of the cool N.C. Ports-branded merchandise the Business Development

and Public Affairs departments use for business promotions?  Have you wondered how Santa
Claus could bring you a sweatshirt, can-holder or other goodies with the Ports’ logo on them?

The answer is right here: www.rultd.com/rulimited/html/ncports.html
R.U. Ltd? is a Wrightsville Beach-based company specializing in promotional products which

has supplied the Ports with great goodies since the 1980s.  Now, those goodies are available for
purchase by anyone in an online North Carolina Ports Company Store.

Wendy Curtis, who handles the company's e-commerce, designed the online store with prod-
ucts based on feedback from Ports people.

“We still want to
know from the employ-
ees what else they
want," Curtis said.

“We’re trying to give
Ports workers high
quality logo merchan-
dise that is competitive-
ly priced.”

R.U. Ltd? is the mar-
keting arm for one of the
few manufacturers of
golf shirts left in the
U.S.

“We have high quali-
ty pique golf shirts for
less than $20 and designer fabric shirts for under $30,” Curtis said.

The site provides a secure shopping cart with one-click ordering for any product - then the
shopper enters billing and shipping information on the screens that follow.  Purchases can be
made using Visa or MasterCard.

The store also offers other interesting items, including commemorative plaques with pieces of
the old Johnny Mercer's Pier at Wrightsville Beach for $35.  “We have people ordering plaques
saying that was where they met their spouse or were proposed to,” Curtis said.  The plaque shows
the pier in the early 1940s.

NC State Ports Fun Day 2004
The 2004 Fun Day date has been set: Saturday, Nov. 6 at Hugh MacRae Park in

Wilmington.
Volunteers are needed to help set up, keep activities running smoothly, and

break down and clean up afterwards.
Ideas and suggestions to make this year’s Fun Day are the best ever are

welcome.  Contact Laura Crowell at 910 343-6310 for information or to
volunteer.

A volunteer meeting will be scheduled in the near future.

www.rultd.com/rulimited/html/ncports.html
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July 1 Retirements

After 30 years of service with the
corporate  Engineering Depart-
ment, Becky Shipton has hung up
her hard hat and changed her
safety shoes for a pair of flip flops,
as she retires of to her backyard
pool for rest and relaxation.  Bill
Bennett, Ports Authority Director of
Engineering, bids her farewell
and thanks her for a job well done.

Photos by Susan Pridgen

Devane Smart, a crane operator
at the Port of Wilmington, found
his career to be an ‘uplifting’ ex-
perience, but after 34 years, he
has retired.  James Hatchell, left,
Crane Operations Supervisor con-
gratulates Devane on a job well
done for the Ports Authority and
the Port of Wilmington.


